B TOO «MHTepHeT-KOMMNaHug PS»

CLOUD
SERVICES

YcnoBua NCNonb30BaHUSA YTy

ONEbuh: O6nauHaa 6yxrantepus 1C

Bepcus o1 07.10.2021




Hactosawwpe ycnosns («Ycnosusi»):

e  YCTaHaBNMBAaKT NOPSAOK NpeAocTaBneHnst komnnekca ycnyr «ONEbuh: O6nauHas 6yxrantepus 1C» («CepBuc»), a
Takxe CoCTaB U NopsAoK Noaaep KM ABOHEHTa;

e ABASOTCH HEOTHLEMIEMOWN YacTbH 4OroBopa Ny6aMYHON odepThl, ONy6MKOBAHHOIO MO ajpecy:
https://www.ps.kz/agreements/offer («OdepTan).

Bnageneu v agmmnHuctpatop Cepsuca — TOO «MHTepHeT-KoMnaHUs PS» («OnepaTtop»), Haxogdleecs no agpecy: Pecnybnnka
KazaxcraH, r. AaimaTbl, AMMannHCKUI panoH, yanmua Makataesa, 117, antep “A”, opuc 201. Caint Onepatopa pacnonoxeH no

agpecy: https://www.ps.kz.

MpaBoobnagatenb MPOrpaMMHbIX MPOAYKTOB «1C», KOTOPOMY MpUHaANeXaT NCKUNTEIbHbIE aBTOPCKME MpaBa Ha X
NPOM3BOACTBO M pacnpocTpaHeHue Ha Tepputopun Pecnybankmn KasaxctaH — TOO «MH$poCodpTMpom» («MpaBoobnagatensy),
HaxoAslLeecs no agpecy: Pecnybnvka KasaxcraH, r. Hyp-CynTaH, yn. A. bainTypceiHOBa, 9, 6nok F2. CainT MNpaBoobnagatens
pacrnonoxeH no agpecy: https://1c.kz.

MpegoctaBnsembli Cepuc B cootBeTcTBUM € HK PK 03-2019 «O6Wwnii knaccudurkaTop BUAOB SKOHOMUYECKON AeATeNbHOCT»,
BBeAEHHOM B AeincTBrie MUHNCTEPCTBOM UHAYCTPUN 1 MHOPACTPYKTYPHOro pasBuTmsa Pecnybankm KasaxctaH ¢ 1 sHBapsi 2020
roza, BKJitoueH B nogknacc 63.11.1.

TepMUHbI, KOTOPblE NCMOABL3YHOTCS, HO He onpejenieHbl B YCNOBUSX, MMEIOT 3HaveHue, NprcsoeHHoe UM B OdepTe 1 B pasgene
«MomoLub» Ha CariTe Onepatopa: https://www.ps.kz/fag. Ycnosusa cogepxat NyHKTbl C aKTUBHbLIMW FMNepccblikaMn Ha Beb-
CTpaHuUbl C 6onee NOAPOGHOM NHPOPMaLMel, KOTOpble SBASIOTCH HEOTbEMNEMON HacTbHo YCI0BUNA.

Onepatop Bripase 6e3 Kakoro-11M6o crneynansHoro yseAoMaeH s BHOCUTbL U3MEHEHNS B YCNOBUS, B CBA3M C YeM ABOHEHT
06513yeTCcs perynspHo oTCiexmnsaTth 3TV n3mMeHeHs. JeicTBytolwan pejakums Ycnosuii pasMeLLleHa no agpecy:
https://www.ps.kz/agreements/onebuh-sla.pdf. icnonb3oBaHne ABOHeHTOM Ycayri nocae n3MeHeHns YCnoBuii SBaseTcs
NOATBEPXAEHNEM €ro Coriacus c X HOBOW peAakumen.

1. Cdepa npnmeHeHunsA

1.1. Ycnosusa perynnpyroT Nopsjok B3anmogenctsmns Onepatopa v AGOHeHTa Npu NCNoNb30BaHUM NOCNeAHMM NPOrPaMMHbIX
npogykTos «1C» B pamkax CepBurca 1 COCTAaBASIOLLMX ero Yactein («<KOMMOHEeHTbI»).

2. KomnoHeHTbI CepBUca
COCTaBI‘Iﬂ}OUJ,VIMI/I YyacTamMm CepBI/ICEi ABNAKOTCA chejyrouine KOMMNOHeHTbI:

2.1. O6nayHas uH¢ppacTpykTypa 1C — TexHonormyeckas naowagka OnepaTtopa, pasmeLleHHas no agpecy: https://1b.kz,
BK/IOYAOLLAsA KOMMAEKC MeTOA0B, MPON3BOACTBEHHbIX MPOLIECCOB, TEXHNYECKMX CPeACTB 1 YCTPOINCTB, obecneunsatoLLas coop,
co3jaHue, XpaHeHwWe, HakomnieHne, 06paboTKy, MONCK, BbIBOJ, KOMMPOBaHMe, Nepejayy 1 pacnpocTpaHeHe MHGopMaLmmn 414
npegoctabneHvs CepBuca ABOHeHTY.

2.2. MNaHenb ynpaBneHUs — NepCcoHNPULMPOBaHHAsA YacTb MO/b30BaTeNbCKOro MHTepderica MporpaMMHOro obecneyeHus,
pa3mMeLLlieHHasa nNo agpecy: https://1b.kz/e/adm npeaoctaBnseMas AGOHeHTY 413 OCyLLEeCTBAEHNS CAMOCTOSTEIbHOMO YAaNeHHOro
ynpasneHus CepBrcoM, B TOM Yuncie fo6aBneHns, HaCTPOLiKK, YCTaHOBKY, yAaNeHus, yrpaBaeHUs Noab30BaTensamu,
npunoxeHnsmu 1C 1 nx apxmeaLmen.

2.3. MpunoxkeHus 1C — nporpammel A1 9BM cuctemsl «1C:Mpeanpusitve», pasmeLleHHble B 06nadHon nHepactpyktype 1C,
NCKOUNTENIbHBIE aBTOPCKME MpaBa Ha KoTopble NpuHaanexat MNpaBoobnagaTtesto, CNMCoK KOTOPbIX pasMeLLleH no ajpecy:
https://1b.kz/solutions.

2.4. O6wecmncrteMHoe MO — COBOKYMHOCTb MPOrPaMMHbIX CPEACTB, HEOBXOAMMbIX 1 JOCTAaTOUHbIX ANs 0becneyeHus
bYHKUMOHNPOBaH WS NpunoxeHnii 1C Ha ycTpoiicTBax nosib3oBateneli (onpegensietca dprpmoit «1C» 1 nybankyeTcs Ha calite no
agpecy: http://v8.1c.ru/requirements). Ana B3anmoelicTBus nonb3osaTenein ¢ CepBUCOM HEOBXOANMBIM U AOCTaTOUHbIM 1O
ABNAOTCA:

e TOHKWI KNNEHT TexHonornyecko naatpopmel «1C:Mpeanpusatme;
e Beb-KIMeHT (MHTepHeT-bpay3ep);
e 1C-KoHHeKT (nnatdopma Ans TexnofaepXKkm 1 B3aMMOAENCTBUS COTPYAHVKOB KOMMAAHNN).

2.5. NC 1C:UTC — nHdopmaumoHHas cnctema 1C:UTC KasaxcTaH, pacnonoxeHHas no agpecy: https://its.1c.kz.
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3. lnyeHsnpoBaHue u npasa

3.1. Onepatop nepegaeT HeUCKIYMTENbHbIE 1 He NepeycTyrnaeMble NpaBa Ha UCMo/Ib30BaHWe NPOrpaMMHbIX MPOAYKTOB «1C»
B 0bnauHom nHppacTpykType 1C — Ha OCHOBaHWK cepTUdmkaTa KomnaHum «1C», BelgaHHOro OnepaTopy 1 NOATBepPXAatoLLero,
yTo OnepaTop SBASETCH MapTHEPOM KoMnaHum «1C» Mo NpeAocTaBNeHNo BO BpPeEMEHHOE No/ib30BaHve NporpamMm Ha
TexHonornyeckoli nnatpopme «1C:Mpeanpusatue 8», BKAOUas NpokaT, apeHAy 3K3emMnaspoB IMB0 NpejocTaBieHne 4ocTyna K
TakvM NporpaMmMam UHbIM 06pa3oM, B TOM YMC/E C UCMOb30BaHVEM CeTEBbIX TEXHOMOTIA.

3.2. ABOHEeHT He nMmeeT npasa:

. npoun3BoANTb AEKOMMUNAUNIO N p,eacceM6nV|posaHV|e NPOrpaMMHbIX MPOAYKTOB «1C»;
. CO034aBaTb KON NporpaMMHbIX NPoAYyKTOB «1C», ogHako, npv 3TOM MMEET NPaBOo Ha CO34aHne N XpaHeHne Konmin
I/IH(])OpMaLI,VIOHHbIX 6as, CO34aHHbIX B npouecce Ncnoib3oBaHNA CepBVlca.

4. Nopsaok npepocrtaBneHns Cepeuca n onnaTta
4.1. 3aka3 CepBuca ocyLlecteasieTca AboHeHTOM B KoHconu ynpaBneHust Ha Caiite Onepatopa.

4.2. \icnonb3oBaHMe NporpaMMHbIX NPoAykToB «1C» B pamkax Cepsuca ocyLectenseTcs AGOHEHTOM B COOTBETCTBUN C
YCNoBMSMU 1 MpaBunamu, yctaHosneHHbIMY MpaBoobnagatenem, YciosmsamMu, a Takxke OdepToil.

4.3. Onepatop rapaHT1pyeT paboTy MHGPACTPYKTYPbl B paMKax CBOe 30HbI OTBETCTBEHHOCTM 1 He HeceT OTBETCTBEHHOCTY 3a
BO3MOXHble Herosajkn B paboTocnoco6HOCT MPOrpaMMHbIX MPOAYKTOB «1C».

4.4. CepBucC onnaynBaeTcs B NOPsiJKe N B CPOKK, yCTaHOBNEeHHble OdepToit 1 Tapudamm Onepatopa, AOCTYNHLIMK MO ajpecy:
https://www.ps.kz/services/onebuh. Mpn HecBoeBpeMeHHOM onnaTe JocTyn K CepBMCy aBTOMaTUYeCcKn OTK/IoYaeTcs.

4.5. B cnyyae oTcyTCTBUMS onnathl B TedeHue 30 (TpUALATY) KaneHAapHbIX gHel, OnepaTop nMeeT npaBo 6e3B03BPaTHO yAanuTb
BCe JaHHble AbOHeHTa 6e3 Kakoro-1mbo cneLnansHoOro yseAoMneHns 1 6e3 BbinaaTbl Kakor-11Mbo KOMMeHcaumm B CBA3N C 3TUM.

5. Moapepixkka, cnocobbl o6paLleHns u Tapudbl

5.1. Moaaep>xka ABOHEHTOB OCYLLECTBASETCA COTPYAHMKamMy OnepaTopa v nuamu, 3akNioumnsLLnMm ¢ OnepaTtopom A0roBop Ha
npeaocTaBneHmne NoAaepxkn («MapTHepbl»), 06N1ajatoLLMMU HEOBXOANMBIMU 3HAHUAMM 1 HaBbIkaMu, MOATBEPXKAEHHbLIMM
cooTBeTCTBYOLNMN cepTudmKaTamm Mpasoobnagatens («Cayxoba Nogaep>KKn»).

5.2. ins obpatleHnii AboHeHTOB B Cnyx6y NoaAep>Ku NpesycMOTPeHb! CiefytoLLne crnocobbl:

e 0BMEH 31EeKTPOHHbLIMU COOBLLEHNSMM NocpeacTBOM TukeT-cucTeMbl Ha Calite OnepaTopa

e 0B6MEH 31EeKTPOHHBLIMI COOBLLEHNSMIM NOCPEACTBOM CreLransHol Gopmbl B npunoxeHnn 1C
. 1C-KoHHeKT, nnHua noaaepxkn — ONEbuh: Cnyx6a noasaepxkum

e e-mail: support@1b.kz

. TenedoH: +7 (727) 388-82-31

ObpalueHus, HanpaBneHHble ApyrMn cnocobamu, Cnyx60i NoaaepXKKM He pacCMaTpUBatOTCS.
5.2. Nogaep>xxka AGOHEHTOB OCYLLIECTBASIETCS Ha PYCCKOM si3blKe.

5.3. OTBeTbl Ha YacTo 33/jaBaeMble BOMPOChI MOTYT 6bITb AaHbl B BUAE MMNEPCCbIIOK Ha COOTBETCTBYOLLME CTPaHULLbI
AokyMeHTaumn Cepsuca, Ha obcyxzeHne B dopyme nnm pasgen FAQ.

5.4. O6beM NOAAEPXKWN OnpeaensieTcd pa3MepoM aboHEeHTCKOW NnaaThl 3a NonAb3oBaHMe CepBnCOM, COrnacHo Tapmdam:
https://www.ps.kz/services/onebuh. AGOHEHT MOXeT yBeNNUYNTb 06beM NOAAEPXKKM, PacLupuB Tapud.

6. CocTaB noaaep>xXKu

6.1. TexHMYeckas noaaep>xka — npegocraBneHvie AboHeHTaM MHPOPMaLMK, a Takxke CoAeiiCTBME B PeLleHM M BOMPOCOB,
CBSA3aHHbIX C MCNOMb30BaHNeM 061a4HOM MHPPaCTPyKTypbl 1C, naHenn ynpaeneHuns, obLuecmcremHoro Mo:

e OTBeTCTBeHHbIi — OnepaTop
e IMMUT — 6€3 orpaHNYeHni
e rpaduvik paboTbl — KPYrn0CyTOUHO, 7 AHEl B Hejento
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6.2. MeToauyeckas noaaep>xka — rnpefoctaeneHie AGoHeHTaM MHPOPMaLMK, a TaKKe COZeNCTBME B peLleHr BOMpPOCOoB,
CBA3aHHbIX C MCNoib3oBaHMeM npunoxernin 1C, UC 1C:ATC:

e OTBETCTBeHHbIi — lMapTHep
e JMMUT — B 3aBMCMMOCTU OT Tapuda A6OHeHTa
e rpaduk paboTbl — B byaHMe AHM ¢ 09:00 g0 18:00

6.3. lnaMBnAayanbHas noaaep)KKa — ayauT, MepcoHasbHble KOHCYAbTauMn U HANBUAYanbHas HacTpoKa (B T.4. ¢
AeMOHCTpauvelt yepes yaaneHHoe nogkntodeHue k MK) npunoxernin 1Cn NC 1CUTC:

e  OTBEeTCTBeHHbI — MNapTHep
e NIMMUT — B 3aBUCUMOCTY OT Taprda AGOHeHTa
e rpaduk paboTbl — B byaHMe gHK ¢ 09:00 go 18:00

7. MapameTpbl NoaAep>XKU
Komnnekc pa60T CJ'Iy)KGbI noAAep>XKn, NCXoad N3 nopagka n CNocoboB 1x npoeejeHud, npeactaB/ieH chejyroLlnMmn Bugamm:

7.1. NopgknioyeHne/oTkNoueHne CepBuca — feATebHOCTbL OnepaTtopa nNo 06paboTke 3aNpocoB Ha
npegocTaBneHve/npekpaLleHne goctyna k Cepsucy 418 ABOHEHTOB 1 X NOMb30BaTeNel, a Takxke COAeiCTBMNe B pasMeLLeHNN B
CepBuce NoKasbHbIX NPUAoXKeHNH 1C K OTKPLITUM HOBbIX.

Pa6oTbl Bpems peakuun Mepuropg o6cny>kmBaHms
O6paboTka 3anNpoCcoB Ha NpejocTaBaeHne A0CTyNa 20 8 yacos B 6yaHne aHm ¢ 10:00 go 19:00 (GMT+6)
O6paboTka 3anNpocoB Ha NpekpaLLleHne ocTyna Jo 8 vacos B 6yaHne aHm ¢ 10:00 go 19:00 (GMT+6)

7.2. Buapl pabort:

e NNaHoBble PpaboTbl — perfamMeHTHbIE OPraHM3aLVOHHbIE Y TEXHUYeCKe MeponpusaTys OrnepaTopa no MOHUTOPUIHTY,
HacTpolike 1 06HOBAEHNIO IT-MHGPACTPYKTYPbI;

e  BHenaaHoBble Pa6oTbl — 3KCTPEHHbIE OPraHM3aLMOHHbIE 1 TeXHMYecKne MeponpusTis OnepaTopa
HepernamMeHTVPOBaHHOW NPOAOIKUTENBHOCTM C Lie/Ibio YCTpaHeHUst c6oeB 1 Hemnonaaok B IT-MHdpacTpykType.

Pa6oTbl YBepomneHus Bpems npoBepeHuns
MnaHoBble He MeHee, YeM 3a 48 YacoB A0 Hayana paboT B Yacbl HanmeHbLUen Harpy3ku (c 01:00 go 06:00 GMT+6)
BHennaHoBble no ¢axkTy B 1l060€e BpeMs CyTOK, MO HEOOXOANMOCTMU

7.3. Pa6oTa c MHUMAEHTaMU — JesiTeNbHOCTE OnepaTopa No MKBUAALMK OTAENbHbBIX UN CEPUNHO BO3HMKaOLLMX Cb0eB B
GYHKLMOHMPOBaHMM KOMMOHeHTOB CepBirca, CO3at0LLMX Yrpo3y MX GYHKLMOHWPOBAHWMIO 1 (UNK) YCNOBUS 4151 HE3aKOHHOTO
nosyYeHnsi, KONMPOBaHWS, PacnpoCTPaHeHUs, MOANPUKALMY, YHUHTOXEHUS UK 610KNPOBaHVS AaHHbIX AGOHEHTOB.

KpunTnyHoctb Bpems peakuun Mepunop o6cny>xmeaHms

1 ypoBeHb: M0HasA HepaboToCNoCco6HOCTL 40 4 yacos KPYrNI0CyTOYHO, 7 AHel B Hejento
KomnoHeHTOB

2 ypoBeHb: YacTMYHasa HepaboToOCNOCOBHOCTb [0 4 yacos B 6yaHMe aHm ¢ 10:00 go 19:00 (GMT+6)
KomnoHeHTOB

3 ypoBeHb: CHUXeHMEe paboToCnoCco6HOCTA Jo 8 vacos B 6yaHne aHm ¢ 10:00 go 19:00 (GMT+6)
KomnoHeHTOB
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7.4. Pa6oTa c 3anpocamu — feATenbHoCTb OnepaTtopa 1 MapTHepoB No 06paboTke NUCbMEHHbIX/YCTHbIX
obpalleHnii/yBe AJOMIEHWI, HaNpaBNeHHas Ha pa3peLleHe BO3HUKLLNX Y No/ib30BaTeNel BONpoCoB/3aTpyAHEHNIA Mo
1CMONb30BaHMI0 KOMMOHEHTOB CePBICa 3a CYEeT NpejoCcTaBAeHNs NHPOPMaLMU/AOKYMEHTALNM, KOHCYIbTaLmmn AN COAeCTBNSA

CO CTOPOHbI CNyX6bl MOAAEPXKKM.

KaTeropus Bpems peakuun
O6paboTka 3arnpocoB Mo TeEXHNYECKOM MoAAepxKe Ao 8 vacos
O6paboTka 3anNpoCcoB MO METOANYECKOM NOAAEPXKKe 20 8 yacos
O6paboTka 3anpocoB Mo NHAMBUAYaNBHOM NOAAEPXKKe 40 4 yacos

8. Katanor pa6ot

Mepuropa o6cny>knBaHus

KPYr/ioCyTOUHO, 7 AHEN B Heaento

B 6yaHne aHm ¢ 09:00 go 18:00 (GMT+6)

B byaHne aHm ¢ 09:00 go 18:00 (GMT+6)

Katanor pa6ot Cnyx6bl NoAAep>XKY onpejensieT cocTaB 1 xapaktep paboT, MpoBoAMMbIX OrepaTopoMm 1 ero MNapTHepamu B

pamkax CepBuca, 1 pasrpaHNYMBaAET NX 30HbI OTBETCTBEHHOCTU.
HanmeHoBaHue

O6paboTka 3anpoCcoB Ha NPeAoCTaBNEHME 1 NpeKpaLleHvie goctyna k Cepsucy

MogkntoveHne ABOHEHTOB 1 pa3meLLieHne npunoxeHuii 1C B Cepauce
(copelicTBME B OTKPBLITUM HOBBIX U MEepeMeLLeHNM TeKYLLMX JI0KaNIbHbIX
NHPOPMAaLMOHHBIX 6a3)

OTknoYeHe ABOHEHTOB 1 yaaneHue npunoxeHuii 1C B Cepsuce (cogeinctere B
NonyYeHNN pe3epBHbIX KOMWIA A1 NepeBoja NX B NOKaNbHbIV PeXMM)

O6HoBNEHMe TUMNOBbIX (CTaHAAPTHLIX) NpUAoxeHnn 1C No Mepe BbiNycka HOBbIX
Bepcuin Mpasoobnagatenem

O6HoBneHne nnatdopmel "1C:MpegnpusTre” No Mepe BbiMycka HOBbIX
CTabunbHbIX Bepcuii NpaBoobnagatenem

KoHcynbTaumm no ncnonb3osaHuto MaHenn ynpasneHus Cepeuca (4obasneHmne n

HacTpoliKa, yCTaHOBKa U yjaneHwne, ynpas/eHe nons3osBaTensamu,
npunoxeHnsamu 1C 1 nx apxmsaLmen)

KoHcynbTaumm n cogencteme B HacTpoiike obLyecnctemHoro MO Ha pabounx
CTaHUWsIX Nonb3oBaTeneit 415 ueneit GyHKLMOHNPOBaHUS NpuaoxeHuii 1C B

Cepsuce

MpegocTaBneHne MHGopMaLmmn o GYHKLMOHUPOBaHMI/pa3suTum Cepsuca 1
OTAE/bHbIX €ero KOMMOHEHTOB

MpegocTaBneHne MHGOPMALIMN O BbIXOZE HOBbIX PEIN30B OTHETHOCTY 11 BEPCUA
npuaoxeHuii 1C

NHdopMmMpoBaHMe 06 N3MEHEHNSX B HOBbIX Pen3ax OTYETHOCTM 1 BEPCUSX
npuaoxeHuii 1C
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KoHcynbTaumm nporpaMMHO-TEXHUYECKOr0 XapakTepa, K nprnmepy: MeTtoanueckasn MapTHep
e jocTyn K npunoxeHuto 1C (npaBa, ayTeHTUdMKaums v np.)
e pobaeneHve HOBOro NpuaoxeHns 1C UAK ero 3arpyska 13 n0KaabHOW
NHPopmMaLmMoHHo 6a3bl 1C
e coxpaHeHue rnpunoxeHuns 1C 1 ynpasneHne MeXaHN3MOM ero
pe3epBHOro KOMMpPoBaHuA
e jpobasneHve/yjaneHve nonb3osaTens, npejocTaBneHne/orpaHnyeHme
JocTyna K npunoxeHuto 1C

KoHcynbTaumm nporpaMmMHO-MeTOANYECKOro Xapakrepa, K npnmMepy: MeTtoanueckasn MapTHep
e jpobaBneHve/yjaneHue aneMeHTa CNpaBoOYHMKa
e OTK/IKOYEHWE/BK/IHOUYEHME NPOBOAKMN
e  CMeHa nepuoja
e  repecyet UTOroB
e MpuHATME/YBO/IbHEHNE/MepemeLleHe COTPYAHNKA
e HauMcneHve oTrycka
e OTpaxeHue byxranTepckor onepamm

KoHcynbTaumm nHANBUAYaNbHO-MEeTOANYECKOro XapakTepa, K npumepy: NHanBuayansHas MapTHep

e VHAVBWAYaNnbHOE UAW rpynmnosoe obyyeHne nonb3osaTenein
cneumanuctamu, obnagaroLime HeobxoANMbIMN 3HAHUAMUA 1
oTpacneBbIM/ KOMMETEeHLMAMY Mo paboTe B NpuaoxeHusx 1C

e yjaneHHas HacTpolika MexaH13MOB 1 MoAynei npunoxeHnin 1C nog,
HY>X/bl NOJib30BaTe el

e npoBejeHVe ayamnTa C BbiBNEHNEM NMONb30BaTeNbCKNX OLLNOOK B
HacTporiKax, 3anofIHeHNN JOKYMEHTOB UK B BeAeHWUM yuyeTa B
npunoxeHnax 1C

e KOHCyNbTaLMu No BOMPOCaM, OTHOCALLMMCA K METOA0N0TUN yYeTa, Mo
BOMPOCaM 0bMeHa AaHHbIMI MexXAy npunoxeHuamu 1C n gpyrue
KOHCaNTUHroBble ycayru

9. OTKa3 B noaaepxxke
9.1. MNoaaepxka MOXeT 6bITb OTIOXEHA UAN AaXe HEBO3MOXHA MO CleAyoLLM MPUUYNHAM:

e ABOHEHT He NpeAoCTaBMA AOCTaTOUYHO MHPOPMALMI ANS ANATHOCTUKN U peLleHns Npo6aeMbl NN HEKOPPEKTHO
chopmMynmpoBan 3anpoc;

*  HEBO3MOXHO NMOBTOPUTb OMMCaHHYH ABOHEHTOM Henonazaky B npunoxeHun 1C ¢ AeMo-AaHHbIMY;

e  AGOHEHT BbINOHSAET AeNCTBUSA B HAPYLLEHNE TeXHUYECKNX TpeboBaHWIA NO YCTaHOBKE, MCMOIb30BaHNIO U
nvueHsmposaHuto npuaoxerus 1C nan obecncremHoro Mo;

e Henonajka TpebyeT AeTaNbHOW ANArHOCTUKN, JOPaboTKM GyHKUMOHaNa n/nnun Belnycka Mpasoobnagatenem
obHoBNeHWA Ana npunoxerHus 1C;

e 3aMpoc BbIXOAMT 3a PaMKK 3ajay, peLuaembix CyX60i nogaepxxu.

9.2. MoazAepxKa He BK/IOYAET B cebsi COAeNCTBME OTHOCUTENIbHO CIeAyOLLMX 06paLLeHWii:

e  MpOeKTMpOBaHMe 1 paspaboTka (4opaboTtka) npunoxeHnin 1C;

e ucnosb3oBaHue Cepsuca 3a npejenamu onpejeneHHblx Onepatopom GyHKUUI;

e C60u, BbI3BaHHbIE MPOrPaMMHbLIMI MPOAYKTaMM 1 OMNepaLoHHbIMM CUCTEMaMK, TPETLUX NPOU3BOANTENEN;

e KOHUrypaumsa o6opyAoBaHNSA paboumnx CTaHUMIA Y KOMMbIOTEPHbIX CeTEeN 1 ONTUMU3ALMSA UX MPON3BOANTEIbHOCTA.

9.3. B noagepxke MoxeT 6bITb 0TKa3aHO, ec/i 06HapyXeHbl GpaKkTbl:

. Mncnosib30BaHUNA HEAOKYMEHTMPOBAHHbIX BO3MOXHOCTen KOMMOHEHTOB;
. HapyLweHna TNLEH3NOHHOro cornalleHnsa I'IpaBoo6na,u,aTenﬂ.

10. YcnoBusi KoMneHcaymm

10.1. B cnyyae HegoctynHocTu CepBuica no BuHe Onepatopa v obpalleHns AGOHEHTa, HanpaBuBLLEero NocpeAcTBoM TukeT-
CUCTeMbl COOBLLEHMe C yKa3aHMeM AaTbl 1 CyMMapHOro BpeMeHM NpocTos, CyMMa KoMMneHcaumm onpeaensieTcs cornacHo n. 10.3.

10.2. Eciv OnepaTop pacrnosiaraet CO6CTBEHHbIMU AaHHBLIMI O BPEMEHU MPOCTOS,, OH BrpaBe UCMOo/Ib30BaTk 3TN AaHHbIE.
PasHornacvs 0 BpeMeHu NpocTos PaspeLLaroTcs NyTeM NeperoBopoB CTOPOH.
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10.3. KomneHcnpyeTcs Kaxaplil 4ac NpocTos B pasmepe 1% OT CyMMbl eXXemMecaqHoro nnatexa AboHeHTa 3a CepBuC:
e cTrommocTb CepBuca B mecsl, / 100 X KoIMYeCTBO YacoB

npv 3TOM 06LLas cyMMa KOMMeHcaumm He MoxeT npeBbliwaTte 100% cTtonmocTy CepBurica B Mecsil, KommneHcaumst HauymcnsieTcs Ha
JNnuesoii cyeT B BAE BOHYCOB.

10.4. KomneHcaLms MoXeT BblpaxaTbCs B BbinaaTe AeHeXHbIX cpescTB ABOHEHTY TO/IbKO B C/ly4ae ero oTkasa oT AajbHelLero
ncnonb3osaHua CepBuca 1 NPoOBeAEHUS CBEPKUN B3aNMOPaCcHeTOB.

10.5. He nognexmT KomneHcauum NpocTon:

e CBSI3aHHbIV C 06CTOATEILCTBAMMN HEMPEOAONNMON CUIbI U UHBIMU 06CTOSATENLCTBAMM, MPON3O0LLEALIVIMUN He MO BUHE
OnepaTopa;

. BbI3BaHHbIV AecTBUAMU (be3aencTBEM) ABOHEHTA;

e npou3oLlejlnii N0 NpuYmHe otkasa MO, pa3paboTaHHOro TPETEUMUN ANLEAMU NN SBASIOLLIErOCS CO6CTBEHHOCTLIO
(nn6o apeHayemoro) AGOHeHTOM;

e BbI3BaHHbIV CO0AMYM CUCTEMBI CETEBbIX C/TY>K0, HaXOAALLMMUNCS 3a Npejenamm NpsMoro KOHTpoas OnepaTopa, a Takxke
3ajep>KaMu pacnpocTpaHeHns nHopmaumm 06 obHoeneHn DNS-3anuncei;

e  CBA3aHHBbIV C NpOBeAeHNeM NAaHoBbIX paboT, cornacHo n. 7.2.
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